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Foreword

The Fourth International Conference on Business Intelligence and Technology (BUSTECH 2014),
held between May 25-29, 2014 in Venice, Italy, continued a series of events covering topics related to
business process management and intelligence, integration and interoperability of different approaches,
technology-oriented business solutions and specific features to be considered in business/technology
development.

The term Business Intelligence (BI) covers a large spectrum of applications and technologies
used to collect, store, interpret and decide on the information about company operations with the aim
of helping corporate entities with a comprehensive status and knowledge on their business. BI is
integrating with Warehouses (DWs), on-line analytic (OLAPS), corporate performance management
(CPM), business process management (BPM), and other technology-oriented business solutions. Web
technologies, semantics and ontology mechanisms are now used to mine, integrate and interpret
distribute corporate data, either real-time or intermittent, by filtering noisy data, interpreting business
data in context, enforcing trust and security in handling corporate data, and providing access to data
from anywhere, at anytime, and via any media. The complexity, volume and intrinsic semantic of data
needed for conducting business require a tailored IT infrastructure and advanced methodologies and
technologies for timely building competitiveness by intelligent business decisions. With the large
spectrum of emerging technologies, such as cloud computing, sensors environments, and mobility there
is a need for specialized supporting tools and business/technology decisions to optimize the business
process and business performance.

We take here the opportunity to warmly thank all the members of the BUSTECH 2014 Technical
Program Committee, as well as all of the reviewers. The creation of such a high quality conference
program would not have been possible without their involvement. We also kindly thank all the authors
who dedicated much of their time and efforts to contribute to BUSTECH 2014. We truly believe that,
thanks to all these efforts, the final conference program consisted of top quality contributions.

Also, this event could not have been a reality without the support of many individuals,
organizations, and sponsors. We are grateful to the members of the BUSTECH 2014 organizing
committee for their help in handling the logistics and for their work to make this professional meeting a
success.

We hope that BUSTECH 2014 was a successful international forum for the exchange of ideas and
results between academia and industry and for the promotion of progress in the field of business
intelligence and technology.

We are convinced that the participants found the event useful and communications very open.
We hope that Venice, Italy, provided a pleasant environment during the conference and everyone saved
some time to enjoy the charm of the city.
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